
Parental Controls Guide



EE Content Lock

Features and Benefits
The EE Content Lock default is set to Moderate to block adult content but allow access to social 
networking. You can also apply the Strict setting to block adult content and also un-moderated social 
networking, chat and dating sites. Content blocking will only work when the device is using the mobile 
network, not the home WiFi. 

What restrictions can I apply? 

Inappropriate
Content

Social Networking Chatting

What do I need?
A credit card to verify you’re over 18
An EE account (Email address and Password)

Step-By-Step
To turn Content Lock on simply text ‘Strict’ or ‘Moderate’ to 879, or call 1818 from your child’s mobile 
phone.
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Alternatively you can go to myaccount.ee.co.uk/login-dispatch and log in using the Email address  
and Password.

In the navigation panel click on ‘Device & usage’.

Scroll down to the ‘Manage this device’ section and turn on ‘Content Lock’. 
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