
Parental Controls Guide



Tesco Mobile

Features and Benefits
All Tesco mobiles are set to restrict access to adult content, but you can also choose to restrict content 
suitable for 12+. Content blocking will only work when the device is using the mobile network, not the 
home WiFi.

What restrictions can I apply? 

Inappropriate
Content

What do I need?
A credit card to verify you’re over 18

Step-By-Step
To turn parental controls on simply call 282 from your child’s mobile phone or visit the  
secure.tescomobile.com/contact-us/form/age-verification secure page and fill in the form to restrict 
access without a credit card.
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