
Parental Controls Guide



Virgin Mobile Parental Controls

Features and Benefits
Virgin Mobile Parental Controls allow the account holder to restrict access to sites that are only suitable 
for people 18 or over (plus social networking sites), as well as limiting access to specific websites. Content 
blocking will only work when the device is using the mobile network, not the home WiFi.

What restrictions can I apply? 

Inappropriate
Content

Social Networking

What do I need?
A Virgin Mobile account (Email address and Password)
If you haven’t signed up, you will need the Virgin Mobile number and your contact details.

Step-By-Step
To turn parental controls on simply call 0345 6000 789 from your child’s mobile phone or visit 
virginmobile.com/vm/myAccount.do and log in using your Email address and Password. If you haven’t 
got an account click the ‘Create Your Account’ button.
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On the ‘YOUR ACCOUNT’ page select ‘Parental control’ from the menu on the left hand side.

Here you will be told if the parental controls are currently active. If not, to activate them simply fill in the 
details requested to prove you’re over 18, then click ‘Register’.
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