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Sky Go Go

Features and Benefits

Sky Go allows you to use PIN-protected parental controls that are separate to any that apply to your
Sky TV subscription. Its features include an age rating filter, making sure your children can only access
appropriate content.

What restrictions can I apply?

Inappropriate
Content

What do I need?

A Sky ID (Username and Password)
If you haven't signed up, you will need a contact email address and your Sky account number, or your
Direct Debit details.

Step-By-Step

c Go to sky.com, hover over the ‘My Sky’ tab and select ‘Sky Go PIN.
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o Log in to your Sky account using your Sky ID and Password. If you haven’'t got an account click the ‘Sign
up’ button.

Sky.com Home Find & Watch TV Sky Products Help & Support

My Sky

Sign in to your Sky account and extras

Forgolten usemame o password?

Keep me signed in [
(Unchack if on a Shared cavica)

New to Sky iD?
You'll need a Sky ID before you can

Youraccount  Your package Yourextras T SR R
H you have sighid Up Tof Another Sky
online service you already have one.
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Manage your bil, profile and TV View, upgrade and changa your  Discover mora from Sky at no extra
settings. package. cost

° Here you can choose the access level for all of your Sky Go devices.
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My Sky 3 Settings ) SkyGosettings

Sky Go settings

Device management
Update or change the devices you have registered with Sky Go.

> Manage your devices

Access level

Choose an age rating from the options below. Shows rated at or above this
level will require you to enter your PIN before they can be viewed.
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Select a level and then create a 4 digit PIN code. This will be requested when accessing content through
Sky Go.

Sky Go access level updated
Your new Sky Go access level is now active.

Choose an age rating from the options below. Shows rated at or above this
level will require you to enter your PIN before they can be viewed.
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Sky Go PIN

You can change your Sky Go PIN below. You'll be prompted to enter the PIN
before relevant shows can be viewed. It needs to be four numbers.

Enter new PIN: Confirm new PIN:
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